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INTRODUCTION

�>�������c�� �i�]�Z�� �e�V�h�i�� �n�Z�V�g�!�� �=�^�\�]�a�V�c�Y�h�� ���� �>�h�a�V�c�Y�h�� �;�^�g�Z�� ���� �G�Z�h�X�j�Z�� �H�Z�g�k�^�X�Z�� �]�V�h�� �X�d�c�i�^�c�j�Z�Y�� �i�d�� �d�e�Z�g�V�i�Z�� �V�� �e�g�d�[�Z�h�h�^�d�c�V�a����

�V�c�Y�� �Z�[�[�Z�X�i�^�k�Z�� �h�Z�g�k�^�X�Z�� �i�d�� �d�j�g�� �X�d�b�b�j�c�^�i�^�Z�h�� �V�\�V�^�c�h�i�� �V�� �W�V�X�`�Y�g�d�e�� �d�[�� �X�]�V�c�\�^�c�\�� �Z�X�d�c�d�b�^�X�� �X�^�g�X�j�b�h�i�V�c�X�Z�h�#��

�I�]�Z���H�Z�g�k�^�X�Z���X�d�c�i�^�c�j�Z�h���i�d���^�b�e�g�d�k�Z���V�c�Y���i�d���b�Z�Z�i���i�]�Z���X�]�V�a�a�Z�c�\�Z�h���i�]�V�i���^�i���^�h���e�g�Z�h�Z�c�i�Z�Y���l�^�i�]�!���V�h���i�]�Z���Z�X�d�c�d�b�^�X��

�Y�d�l�c�i�j�g�c���^�b�e�V�X�i�h���V�i���V�a�a���a�Z�k�Z�a�h�#

�D�j�g�� �l�d�g�`�[�d�g�X�Z�� �^�h�� �h�e�g�Z�V�Y�� �i�]�g�d�j�\�]�d�j�i�� �g�Z�b�d�i�Z�� �V�c�Y�� �Y�^�k�Z�g�h�Z�� �V�g�Z�V�h�� �d�[�� �i�]�Z�� �=�^�\�]�a�V�c�Y�h�� �V�c�Y�� �>�h�a�V�c�Y�h�!�� �V�c�Y�� �l�Z��

�X�d�c�i�^�c�j�Z���i�d���e�g�d�k�^�Y�Z���V�c���Z�[�Ò�X�^�Z�c�i���Ò�g�Z���V�c�Y���g�Z�h�X�j�Z���h�Z�g�k�^�X�Z�#���L�Z���]�V�k�Z���l�d�g�`�Z�Y���]�V�g�Y���i�d���Z�c�h�j�g�Z���i�]�V�i���V�a�a���d�[���d�j�g��

�Ò�g�Z�Ò�\�]�i�Z�g�h���V�g�Z���e�g�d�k�^�Y�Z�Y���l�^�i�]���i�]�Z���Z�f�j�^�e�b�Z�c�i�!���i�g�V�^�c�^�c�\���V�c�Y���i�Z�X�]�c�d�a�d�\�n���i�d���Z�c�V�W�a�Z���i�]�Z�b���i�d���X�V�g�g�n���d�j�i���i�]�Z�^�g��

�g�d�a�Z�h���^�c���V���g�Z�a�V�i�^�k�Z�a�n���h�V�[�Z���Z�c�k�^�g�d�c�b�Z�c�i�#��

�>�c���d�j�g���h�i�g�V�i�Z�\�^�X���e�a�V�c�h�!���l�Z���e�a�V�X�Z���]�Z�V�k�n���Z�b�e�]�V�h�^�h���d�c���i�]�Z���h�V�[�Z�i�n���d�[���d�j�g���X�d�b�b�j�c�^�i�^�Z�h���V�c�Y���i�]�Z���h�V�[�Z�i�n���d�[���d�j�g��

�h�i�V�[�[�#���I�]�Z�h�Z���i�l�d���e�^�a�a�V�g�h���V�g�Z���^�c�Z�m�i�g�^�X�V�W�a�n���a�^�c�`�Z�Y���Ä���V�h���l�Z���Y�g�^�k�Z���Y�d�l�c���i�]�Z���c�j�b�W�Z�g���d�[���Ò�g�Z�h���^�c���e�g�d�e�Z�g�i�n�!���i�]�Z�c��

�l�Z���V�a�h�d���a�Z�h�h�Z�c���i�]�Z���Z�m�e�d�h�j�g�Z���d�[���d�j�g���h�i�V�[�[���i�d���Y�V�c�\�Z�g�d�j�h���^�c�X�^�Y�Z�c�i�h�#���D�k�Z�g���i�]�Z���e�V�h�i���[�Z�l���n�Z�V�g�h�!���l�Z���]�V�k�Z���b�V�Y�Z��

�Z�m�X�Z�a�a�Z�c�i�� �e�g�d�\�g�Z�h�h�� �^�c�� �g�Z�Y�j�X�^�c�\�� �i�]�Z�� �c�j�b�W�Z�g�� �d�[�� �Ò�g�Z�h�� �l�]�^�X�]�� �]�V�e�e�Z�c�� �V�c�Y�� �i�]�Z�� �g�Z�Y�j�X�i�^�d�c�� �^�c�� �^�c�_�j�g�^�Z�h�� �i�d�� �d�j�g��

�e�Z�g�h�d�c�c�Z�a�!���Z�h�e�Z�X�^�V�a�a�n���l�]�Z�c���X�d�b�e�V�g�Z�Y���l�^�i�]���d�i�]�Z�g���;�^�g�Z���V�c�Y���G�Z�h�X�j�Z���H�Z�g�k�^�X�Z�h���^�c���H�X�d�i�a�V�c�Y�#���=�d�l�Z�k�Z�g�!���l�Z���V�g�Z��

�d�c�a�n���i�d�d���V�l�V�g�Z���i�]�V�i���l�Z���h�i�^�a�a���c�Z�Z�Y���i�d���l�d�g�`���]�V�g�Y���i�d���g�Z�Y�j�X�Z���i�]�Z���c�j�b�W�Z�g���d�[���[�V�i�V�a�^�i�^�Z�h���V�c�Y���X�V�h�j�V�a�i�^�Z�h���l�]�^�X�]��

�d�X�X�j�g���^�c���i�]�Z�h�Z���Ò�g�Z�h�!���V�c�Y���^�c���g�d�V�Y���i�g�V�[�Ò�X���X�d�a�a�^�h�^�d�c�h�#

�L�Z�� �W�Z�a�^�Z�k�Z�� �i�]�V�i�� �l�Z�� �X�V�c�� �X�d�c�i�^�c�j�Z�� �i�d�� �b�V�`�Z�� �V�� �h�^�\�c�^�Ò�X�V�c�i�� �X�d�c�i�g�^�W�j�i�^�d�c�� �i�d�� �i�]�Z�� �h�V�[�Z�i�n�� �d�[�� �d�j�g�� �X�d�b�b�j�c�^�i�^�Z�h��

�i�]�g�d�j�\�]�� �l�Z�a�a�� �Z�h�i�V�W�a�^�h�]�Z�Y�� �X�d�b�b�j�c�^�i�n�� �e�V�g�i�c�Z�g�h�]�^�e�h�!�� �V�h�� �l�Z�� �h�Z�Z�`�� �i�d�� �[�j�a�Ò�a�� �d�j�g�� �d�W�a�^�\�V�i�^�d�c�h�� �i�d�� �i�]�Z�� �H�^�c�\�a�Z��

�D�j�i�X�d�b�Z���6�\�g�Z�Z�b�Z�c�i�h���l�]�^�X�]���V�g�Z���e�g�d�Y�j�X�Z�Y���W�n���d�j�g���X�d�c�h�i�^�i�j�Z�c�i���a�d�X�V�a���V�j�i�]�d�g�^�i�^�Z�h�#��

�I�]�Z�g�Z���^�h���c�d���Y�d�j�W�i���i�]�V�i���i�]�Z���H�Z�g�k�^�X�Z���l�^�a�a���X�d�c�i�^�c�j�Z���i�d���Y�Z�k�Z�a�d�e���^�c���i�]�Z���X�d�b�^�c�\���n�Z�V�g�h�#���N�d�j���X�V�c���W�Z���V�h�h�j�g�Z�Y���i�]�V�i��

�i�]�Z���8�]�^�Z�[���;�^�g�Z���D�[�Ò�X�Z�g���V�c�Y���V�a�a���d�[���i�]�Z���h�i�V�[�[���d�[���=�^�\�]�a�V�c�Y�h�������>�h�a�V�c�Y�h���;�^�g�Z�������G�Z�h�X�j�Z���H�Z�g�k�^�X�Z���l�^�a�a���X�d�c�i�^�c�j�Z���i�d��

�e�g�d�k�^�Y�Z�� �d�j�g�� �X�d�b�b�j�c�^�i�^�Z�h�� �V�c�Y�� �k�^�h�^�i�d�g�h�� �l�^�i�]�� �V�� �h�Z�g�k�^�X�Z�� �l�]�^�X�]�� �^�h�� �X�d�b�b�^�i�i�Z�Y�� �i�d�� �V�X�]�^�Z�k�^�c�\�� �Z�m�X�Z�a�a�Z�c�X�Z�� �^�c�� �V�a�a��

�i�]�V�i���^�i���Y�d�Z�h�#



�&�(���>�?�=�>�B�7�D�:�I�������?�I�B�7�D�:�I���<�?�H�;�������H�;�I�9�K�;���I�;�H�L�?�9�;���E�J�7�A�>�8���E�:�G�;�D�G�B�6�C�8�:���G�:�E�D�G�I���'�%�%�-�$�'�%�%�.

�I�]�V�g���c�V���W�a�^�V�Y�]�c�V���V���Y�]�É�[�]�V�a�W�]�!���X�]�‘�b���H�Z�^�g�W�]�Z�^�h���H�b�|�a�V�^�Y�]���^�h���I�Z�V�h�V�^�g�\�^�c�c���c�V���<�|�^�Y�]�Z�V�a�i�V�X�]�Y�������c�V�c���:�^�a�Z�V�c��

�d�^�g�g�Z���V�É���i�d�^�g�i���h�Z�^�g�W�]�Z�^�h���e�]�g�d�^�[�Z�^�h�Z�V�c�i�V���V�\�j�h���ƒ�^�[�Z�V�X�]�Y�V�X�]���Y�d���V�g���X�d�^�b�]�Z�V�g�h�c�V�X�]�Y�V�c���V�^�\���|�b���X�V�d�X�]�a�V�^�Y�Z�V�X�]��

�h�V�c���Z�V�X�d�c�V�b�V�^�Y�]�#���I�]�V���V�c���i�"�H�Z�^�g�W�]�Z�^�h���[�]�V�i�]�V�h�i���V�É���Y�ƒ�V�c�V�b�]���V�Y�]�V�g�i�V�h���V�\�j�h���V�É���X�j�g���V�\�]�V�^�Y�]���g�^�h���c�V���Y�‘�W�]�a�V�^�c���V��

�i�]�V���g�d�^�b�]�e�Z�!���V�\�j�h���V�c���X�g�‡�d�c�V�Y�]���h�V�c���Z�V�X�d�c�V�b�V�^�Y�]���V�É���i�d�^�g�i���W�j�V�^�Y�]���V�^�g���\�V�X�]���‡�g�Z���Y�Z�c���i�"�H�Z�^�g�W�]�Z�^�h�#

�I�]�V���V�g���a�j�X�]�Y�"�d�W�g�V�X�]���h�i�ƒ�^�Y�]�^�X�]�i�Z���V�^�g���[�Z�V�Y�]���h�\�‡�g�Z�V�c���^�d�b�V�a�a�V�X�]���V�\�j�h���Z�V�Y�V�g�"�Y�]�Z�V�a�V�^�X�]�i�Z���c�V���<�|�^�Y�]�Z�V�a�i�V�X�]�Y��

�V�\�j�h�� �c�V�c�� �:�^�a�Z�V�c�!�� �V�\�j�h�� �i�]�V�� �h�^�c�c�� �V�É�� �X�j�b�V�^�a�� �d�^�g�c�c�� �V�É�� �i�d�^�g�i�� �h�Z�V�X�]�V�Y�� �h�Z�^�g�W�]�Z�^�h�� �h�b�|�a�V�^�Y�]�� �^�h�� �i�Z�V�h�V�^�g�\�^�c�c��

�ƒ�^�[�Z�V�X�]�Y�V�X�]�#���G�^�c�c���h�^�c�c���h�e�|�^�g�c���\�j�h���Y�ƒ�V�c�V�b�]���X�^�c�c�i�Z�V�X�]���\�j���g�d�W�]���V�c���j�^�Y�]�Z�V�b�V�X�]�Y�!���i�g�ƒ�V�c�V�Y�]���V�\�j�h���i�Z�^�X�c�Z�Œ�a�V�h��

�V�^�\���V�g���a�j�X�]�Y�"�h�b�|�a�V�^�Y�]���V���a�Z�^�\�Z�V�h���a�Z�d�i�]�V���V�c���d�W�V�^�g���V�X�V���V���Y�]�ƒ�V�c�V�b�]���V�c�c���V�c���h�j�^�Y�]�Z�V�X�]�V�^�Y�]�Z�V�c���V���W�]�V���V�c���‡�g�Z��

�b�]�V�i�]���h�|�W�]�V�^�a�i�Z�#

�C�V�g�� �e�a�V�c�V�^�X�]�Z�V�c�� �g�d�"�^�c�c�a�Z�V�X�]�Y�V�X�]�!�� �i�]�V�� �Z�� �c�V�� �e�]�g�‡�d�b�]�� �V�b�V�h�� �\�j�b�� �W�^�� �V�g�� �X�d�^�b�]�Z�V�g�h�c�V�X�]�Y�V�c�� �V�\�j�h�� �a�j�X�]�Y�"

�d�W�g�V�X�]�� �h�|�W�]�V�^�a�i�Z�#�� �I�]�V�� �Y�a�‘�i�]�� �X�]�Z�V�c�\�V�a�� �Z�V�Y�V�g�� �V�c�� �Y�|�� �V�b�V�h�� �h�Z�d�� �Ä�� �i�]�d�g�V�Y�]�� �[�]�V�Y�� �É�h�� �i�]�V�� �h�^�c�c�� �V�\�� �‡�h�a�Z�V�X�]�V�Y�]��

�c�V�� �]�"�|�^�g�Z�^�b�]�� �Y�Z�� �i�]�Z�^�c�i�Z�V�c�� �V�c�c�� �V�c�� �i�d�\�a�V�^�X�]�Z�V�c�!�� �X�]�V�� �W�]�^�� �V�g�� �a�j�X�]�Y�"�d�W�g�V�X�]�� �V�É�� �Y�d�a�� �V�c�� �X�Œ�^�g�� �V�c�� �j�^�g�Z�V�Y�� �Y�Z��

�h�]�j�^�Y�]�Z�V�X�]�V�^�Y�]�Z�V�c�� �X�j�c�c�V�g�i�V�X�]�#�� �I�]�V�g�� �c�V�� �W�Z�V�\�V�c�� �W�]�a�^�V�Y�]�c�V�^�X�]�Z�V�c�� �V�� �Y�]�É�[�]�V�a�W�]�!�� �g�^�c�c�� �h�^�c�c�� �[�‡�d�g�� �Y�]�Z�V�\�]��

�V�Y�]�V�g�i�V�h�� �a�Z�� �W�]�^�i�]�� �a�‘�\�]�Y�V�X�]�V�Y�]�� �c�V�� �]�"�|�^�g�Z�^�b�]�� �Y�Z�� �i�]�Z�^�c�i�Z�V�c�� �V�� �i�]�É�� �V�c�c�� �V�\�j�h�� �V�� �i�]�V�d�W�]�� �c�V�� �]�"�|�^�g�Z�^�b�]�� �Y�Z�� �V�g��

�a�j�X�]�Y�"�d�W�g�V�X�]���V���X�]�V�^�Y�]���V���\�]�d�^�g�i�Z�V�X�]�V�Y�]�!���\�j���h�Œ�c�g�V�^�X�]�i�Z���V�c���X�d�^�b�Z�V�h���g�^���H�Z�^�g�W�]�Z�^�h�Z�V�c���H�b�|�a�V�^�Y�]���^�h���I�Z�V�h�V�^�g�\�^�c�c��

�Z�^�a�Z���V�c���6�a�W�V�#���<�Z�"�i�|�!���i�]�Z���[�]�^�d�h���V�\�V�^�c�c���\�a�ƒ���b�]�V�i�]���\�j�b���[�Z�j�b���h�^�c�c���d�W�V�^�g���\�j���X�g�j�V�^�Y�]���[�]�V�i�]�V�h�i���\�j�h���V�c���|�^�g�Z�V�b�]��

�Y�Z���Y�]�V�d�^�c�Z���V���\�]�Z�^�W�]���W�|�h���c�d���i�]�ƒ�^�Y���V���\�]�d�^�g�i�Z�V�X�]�V�Y�]���h�c�V���i�Z�^�c�i�Z�V�c���h�Z�d���V���i�]�d�^�g�i���V�"�c�j�V�h�!���V�\�j�h���c�V���]�"�|�^�g�Z�V�b�]�V�c��

�X�Z�j�Y�c�V���V�c���a�‘�^�W���i�j�W�V�^�h�i�Z�V�c���g�V�i�]�V�^�Y�#

�I�]�V���h�^�c�c���Y�Z�c���W�]�Z�V�X�]�Y���\�j�c���j�g�g�V�^�c�c���Y�]�j�^�c�c���X�j�b�V�^�a���d�^�g�c�c���V�É���X�j�g���\�j���b�Œ�g���g�^���h�|�W�]�V�^�a�i�Z�V�X�]�Y���V�g���X�d�^�b�]�Z�V�g�h�c�V�X�]�Y�V�c��
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�Z�b�W�Z�Y�Y�Z�Y���i�]�Z���>�c�^�i�^�V�i�^�k�Z���H�n�h�i�Z�b���^�c�i�d���i�]�Z���E�Z�g�[�d�g�b�V�c�X�Z���B�V�c�V�\�Z�b�Z�c�i���;�g�V�b�Z�l�d�g�`���V�h���V���b�Z�V�c�h���d�[����

�� �g�Z�X�d�g�Y�^�c�\���V�X�i�^�d�c�h���V�g�^�h�^�c�\���[�g�d�b���d�j�g���H�Z�g�k�^�X�Z���E�a�V�c�#

��
�Y�Z�k�^�h�Z�Y���V�c���V�X�i�^�d�c���e�a�V�c�c�^�c�\���Y�V�i�V�W�V�h�Z���i�d���g�Z�X�d�g�Y���V�j�Y�^�i���d�j�i�X�d�b�Z�h���V�c�Y���g�Z�h�e�d�c�h�^�W�^�a�^�i�^�Z�h�#

�I�j�h�W�j�[�]�_�Y���E�X�`�[�Y�j�_�l�[���'�)�0
�H�_�i�a���H�[�l�_�[�m

�M�[���^�W�l�[�0

��
�e�g�Z�e�V�g�Z�Y���i�]�Z���b�Z�i�]�d�Y�d�a�d�\�n���[�d�g���X�d�c�Y�j�X�i�^�c�\���V���G�^�h�`���G�Z�k�^�Z�l���d�[���i�]�Z���H�Z�g�k�^�X�Z���V�g�Z�V�#

��
�i�V�g�\�Z�i�Z�Y���X�d�b�b�j�c�^�i�n���Ò�g�Z���h�V�[�Z�i�n���g�Z�h�d�j�g�X�Z�h���V�i���k�j�a�c�Z�g�V�W�a�Z���\�g�d�j�e�h���V�c�Y���g�Z�h�e�d�c�Y�Z�Y���i�d���g�Z�f�j�Z�h�i�h���[�g�d�b����

�� �e�V�g�i�c�Z�g���d�g�\�V�c�^�h�V�i�^�d�c�h���W�V�h�Z�Y���d�c���^�Y�Z�c�i�^�Ò�Z�Y���g�^�h�`�#

��
�e�g�d�k�^�Y�Z�Y���]�d�b�Z���Ò�g�Z���h�V�[�Z�i�n���i�g�V�^�c�^�c�\���i�d���i�]�d�h�Z���l�d�g�`�^�c�\���l�^�i�]���k�j�a�c�Z�g�V�W�a�Z���b�Z�b�W�Z�g�h���d�[���i�]�Z���X�d�b�b�j�c�^�i�n�#

��
�e�g�d�b�d�i�Z�Y���^�c�^�i�^�V�i�^�k�Z�h���V�^�b�Z�Y���V�i���g�Z�Y�j�X�^�c�\���i�]�Z���g�^�h�`���d�[���V�a�X�d�]�d�a���V�c�Y���Y�g�j�\���g�Z�a�V�i�Z�Y���^�c�X�^�Y�Z�c�i�h�#

��
�l�d�g�`�Z�Y���^�c���e�V�g�i�c�Z�g�h�]�^�e���l�^�i�]���:�Y�j�X�V�i�^�d�c���6�j�i�]�d�g�^�i�^�Z�h���i�d���e�g�d�k�^�Y�Z���g�^�h�`���g�Z�Y�j�X�i�^�d�c���h�Z�h�h�^�d�c�h���^�c���a�d�X�V�a���� ��

�� �h�X�]�d�d�a�h�#��

��
�e�V�g�i�^�X�^�e�V�i�Z�Y���^�c���9�j�`�Z���d�[���:�Y�^�c�W�j�g�\�]���6�l�V�g�Y���^�c�^�i�^�V�i�^�k�Z�h���W�n���g�j�c�c�^�c�\���X�d�j�g�h�Z�h���^�c���g�^�h�`���V�g�Z�V�h�#

�M�[���m�_�b�b�0

m�� �X�d�c�i�^�c�j�Z���i�d���e�g�d�\�g�Z�h�h���b�Z�V�h�j�g�Z�h���i�d���g�Z�Y�j�X�Z���i�]�Z���c�j�b�W�Z�g���d�[���[�V�a�h�Z�"�V�a�V�g�b���b�d�W�^�a�^�h�V�i�^�d�c�h���V�g�^�h�^�c�\���[�g�d�b����
�� �6�j�i�d�b�V�i�^�X���;�^�g�Z���6�a�V�g�b�h���V�c�Y���d�i�]�Z�g���j�c�l�V�c�i�Z�Y���Ò�g�Z���X�V�a�a�h�#

m�� �X�d�c�i�^�c�j�Z���i�d���l�d�g�`���l�^�i�]���e�V�g�i�c�Z�g���d�g�\�V�c�^�h�V�i�^�d�c�h���i�d���g�Z�Y�j�X�Z���^�c�h�i�V�c�X�Z�h���d�[���V�c�i�^�"�h�d�X�^�V�a���W�Z�]�V�k�^�d�j�g���^�c���i�]�Z����
�� �X�d�b�b�j�c�^�i�n�#



�&�.���>�?�=�>�B�7�D�:�I�������?�I�B�7�D�:�I���<�?�H�;�������H�;�I�9�K�;���I�;�H�L�?�9�;���E�J�7�A�>�8���E�:�G�;�D�G�B�6�C�8�:���G�:�E�D�G�I���'�%�%�-�$�'�%�%�.

�H�:�G�K�>�8�:���E�A�6�C���E�G�D�<�G�:�H�H���G�:�E�D�G�I�����>����

�I�j�h�W�j�[�]�_�Y���E�X�`�[�Y�j�_�l�[���'�*�0
�?�d�\�e�h�c�W�j�_�e�d���J�[�Y�^�d�e�b�e�]�o�����?�J�����F�h�e�l�_�i�_�e�d

�M�[���^�W�l�[�0

��
�V�X�]�^�Z�k�Z�Y���i�]�Z���7�g�d�c�o�Z���a�Z�k�Z�a���d�[���i�]�Z���;�6�H�I���h�i�V�c�Y�V�g�Y���d�c���h�d�[�i�l�V�g�Z���X�d�b�e�a�^�V�c�X�Z���d�c���V�a�a���>�I���V�h�h�Z�i�h�#

��
�g�Z�k�^�Z�l�Z�Y���V�c�Y���[�j�g�i�]�Z�g���Y�Z�k�Z�a�d�e�Z�Y���d�j�g���Z�"�h�i�g�V�i�Z�\�n�#

�M�[���m�_�b�b�0

m�� �g�Z�k�^�Z�l���d�j�g���>�I���e�g�d�k�^�h�^�d�c���^�c���e�V�g�i�c�Z�g�h�]�^�e���l�^�i�]���=�^�\�]�a�V�c�Y���8�d�j�c�X�^�a�É�h���c�Z�l���>�I���e�g�d�k�^�Y�Z�g�#

�>�[�W�b�j�^���W�d�Z���I�W�\�[�j�o

�M�[���^�W�l�[�0

��
�V�h�h�Z�h�h�Z�Y���]�Z�V�a�i�]���V�c�Y���h�V�[�Z�i�n���e�Z�g�[�d�g�b�V�c�X�Z���V�X�g�d�h�h���i�]�Z���d�g�\�V�c�^�h�V�i�^�d�c���Z�c�h�j�g�^�c�\���Y�Z�k�Z�a�d�e�b�Z�c�i���g�Z�h�d�j�g�X�Z�h����

�� �l�^�a�a���W�Z���[�d�X�j�h�Z�Y���d�c���i�]�d�h�Z���V�g�Z�V�h���l�]�Z�g�Z���b�V�m�^�b�j�b���W�Z�c�Z�Ò�i���X�V�c���W�Z���V�X�]�^�Z�k�Z�Y�#

��
�Y�Z�k�Z�a�d�e�Z�Y���V���h�^�b�e�a�^�Ò�Z�Y���Y�^�\�^�i�V�a���b�Z�V�c�h���d�[���g�Z�e�d�g�i�^�c�\���V�c�Y���g�Z�X�d�g�Y�^�c�\���]�Z�V�a�i�]���V�c�Y���h�V�[�Z�i�n���^�c�X�^�Y�Z�c�i�h�#���I�]�^�h����

�� �l�^�a�a���e�g�d�k�^�Y�Z���V���[�V�h�i�Z�g�!���b�d�g�Z���j�h�Z�g�"�[�g�^�Z�c�Y�a�n���e�g�d�X�Z�h�h���d�[�[�Z�g�^�c�\���\�g�Z�V�i�Z�g���X�d�c�h�^�h�i�Z�c�X�n���V�c�Y���^�b�e�g�d�k�Z�Y���f�j�V�a�^�i�n����
�� �d�[���^�c�X�^�Y�Z�c�i���Y�V�i�V�#

��
�X�d�c�i�^�c�j�Z�Y���i�d���Y�Z�k�Z�a�d�e���h�V�[�Z���h�n�h�i�Z�b�h���[�d�g���l�d�g�`���V�i���]�Z�^�\�]�i���V�i���d�e�Z�g�V�i�^�d�c�V�a���^�c�X�^�Y�Z�c�i�h�#

��
�g�Z�k�^�Z�l�Z�Y���V�a�a���g�^�h�`���V�h�h�Z�h�h�b�Z�c�i�h���[�d�g���d�e�Z�g�V�i�^�d�c�V�a���V�h���l�Z�a�a���V�h���g�d�j�i�^�c�Z���Y�j�i�^�Z�h�#���L�Z���l�^�a�a���X�d�c�i�^�c�j�Z���i�d���b�d�c�^�i�d�g����

�� �V�c�Y���g�Z�k�^�Z�l���g�^�h�`���X�d�c�i�g�d�a���b�Z�V�h�j�g�Z�h���Z�h�e�Z�X�^�V�a�a�n���l�]�Z�g�Z���X�]�V�c�\�^�c�\���X�^�g�X�j�b�h�i�V�c�X�Z�h���d�g���c�Z�l���e�g�d�X�Z�Y�j�g�Z�h���V�g�Z����
�� �^�c�i�g�d�Y�j�X�Z�Y�#

�;�g�k�W�b�_�j�o���W�d�Z���:�_�l�[�h�i�_�j�o

�M�[���^�W�l�[�0

��
�e�g�d�k�^�Y�Z�Y���:�f�j�V�a�^�i�n���V�c�Y���9�^�k�Z�g�h�^�i�n���i�g�V�^�c�^�c�\���X�d�j�g�h�Z�h���i�d���d�j�g���h�i�V�[�[���^�c���'�%�%�-�$�%�.�#��

��
�^�c�i�g�d�Y�j�X�Z�Y���:�f�j�V�a�^�i�n���>�b�e�V�X�i���6�h�h�Z�h�h�b�Z�c�i�h�����:�>�6�h�����[�d�g���V�g�d�j�c�Y���.�%�����d�[���V�a�a���e�d�a�^�X�^�Z�h���V�c�Y���Y�Z�e�V�g�i�b�Z�c�i�V�a����

�� �V�h�h�Z�h�h�b�Z�c�i�h�#

��
�Y�Z�k�Z�a�d�e�Z�Y���\�j�^�Y�V�c�X�Z���[�d�g���a�^�c�Z���b�V�c�V�\�Z�g�h���V�W�d�j�i���b�V�`�^�c�\���g�Z�V�h�d�c�V�W�a�Z���V�Y�_�j�h�i�b�Z�c�i�h�#



�<�e�h���W���\�h�[�[���>�e�c�[���<�_�h�[���I�W�\�[�j�o���9�^�[�Y�a���Y�W�b�b���<�h�[�[�f�^�e�d�[���&�.�&�&���&���'�(���'�)���'�(���e�h���l�_�i�_�j���m�m�m�$�^�_�\�h�i�$�e�h�]�����&�/

INCIDENTS ATTENDED

�>�c���'�%�%�-�$�%�.���l�Z���V�i�i�Z�c�Y�Z�Y���*�!�&�(�*���^�c�X�^�Y�Z�c�i�h�!���W�g�d�`�Z�c���Y�d�l�c���W�n���i�n�e�Z���V�h���[�d�a�a�d�l�h�/

�6�i�i�Z�c�Y�V�c�X�Z�h�� �V�i�� �e�g�^�b�V�g�n�� �Ò�g�Z�h�!�� �h�Z�X�d�c�Y�V�g�n�� �Ò�g�Z�h�� ���Ò�g�Z�h�� �i�]�V�i�� �\�Z�c�Z�g�V�a�a�n�� �Y�d�c�É�i�� �^�c�k�d�a�k�Z�� �e�g�d�e�Z�g�i�n�� �V�h�� �h�j�X�]�� �Ä�� �[�d�g��
�Z�m�V�b�e�a�Z���\�g�V�h�h�a�V�c�Y�!���]�Z�V�i�]�a�V�c�Y�!���Y�Z�g�Z�a�^�X�i���k�Z�]�^�X�a�Z�h���Z�i�X���!���V�c�Y���X�]�^�b�c�Z�n���Ò�g�Z�h���V�X�X�d�j�c�i�h���^�c���i�d�i�V�a���[�d�g���(�+�����d�[���V�a�a��
�X�V�a�a�h�#��

�I�]�Z���h�^�c�\�a�Z���a�V�g�\�Z�h�i���X�V�i�Z�\�d�g�n���d�[���^�c�X�^�Y�Z�c�i���V�i�i�Z�c�Y�Z�Y���^�h���Z�f�j�^�e�b�Z�c�i�"�g�Z�a�V�i�Z�Y���[�V�a�h�Z���V�a�V�g�b�h�!���l�]�^�X�]���V�i���(�+�����Z�f�j�V�a�h��
�i�]�V�i���[�d�g���V�a�a���V�i�i�Z�c�Y�V�c�X�Z�h���V�i���Ò�g�Z�h�#

�D�k�Z�g�V�a�a�!���i�]�Z���c�j�b�W�Z�g���d�[���^�c�X�^�Y�Z�c�i�h���l�Z���V�i�i�Z�c�Y���]�V�h���W�Z�Z�c���V�g�d�j�c�Y���*�!�%�%�%���^�c�X�^�Y�Z�c�i�h���Z�V�X�]���n�Z�V�g���[�d�g���h�Z�k�Z�g�V�a���n�Z�V�g�h�#��
�I�]�Z�g�Z���V�g�Z���h�d�b�Z���k�V�g�^�V�i�^�d�c�h���W�n���Y�^�h�i�g�^�X�i�!���l�^�i�]���g�Z�Y�j�X�i�^�d�c�h���^�c���h�d�b�Z���V�g�Z�V�h���W�V�a�V�c�X�Z�Y���W�n���^�c�X�g�Z�V�h�Z�h���^�c���d�i�]�Z�g�h�!���V�h��
�h�]�d�l�c���W�Z�a�d�l���[�d�g���i�]�Z���e�Z�g�^�d�Y���'�%�%�*�$�%�+���i�d���'�%�%�-�$�%�.�#

Total Incidents by District, 2005/06 to 2008/09
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�'�&���>�?�=�>�B�7�D�:�I�������?�I�B�7�D�:�I���<�?�H�;�������H�;�I�9�K�;���I�;�H�L�?�9�;���E�J�7�A�>�8���E�:�G�;�D�G�B�6�C�8�:���G�:�E�D�G�I���'�%�%�-�$�'�%�%�.

PERFORMANCE INDICATORS

�L�Z�� �j�h�Z�� �E�Z�g�[�d�g�b�V�c�X�Z���>�c�Y�^�X�V�i�d�g�h�� �i�d�� �X�d�b�e�V�g�Z�� �V�X�i�j�V�a�� �V�X�]�^�Z�k�Z�b�Z�c�i�h�� �V�\�V�^�c�h�i�� �i�V�g�\�Z�i�h�� �h�Z�i�� �V�i�� �i�]�Z�� �h�i�V�g�i�� �d�[�� �i�]�Z��
�Ò�c�V�c�X�^�V�a�� �n�Z�V�g�#�� �E�Z�g�[�d�g�b�V�c�X�Z�� �^�h�� �b�d�c�^�i�d�g�Z�Y�� �j�h�^�c�\�� �V�� �h�d�e�]�^�h�i�^�X�V�i�Z�Y�� �e�Z�g�[�d�g�b�V�c�X�Z�� �b�V�c�V�\�Z�b�Z�c�i�� �[�g�V�b�Z�l�d�g�`��
�l�]�^�X�]���^�h���V�X�X�Z�h�h�^�W�a�Z���i�d���V�a�a���B�V�c�V�\�Z�g�h���V�c�Y���^�h���h�^�b�e�a�Z���i�d���j�c�Y�Z�g�h�i�V�c�Y�#���:�m�V�b�e�a�Z�h���d�[���e�Z�g�[�d�g�b�V�c�X�Z���V�\�V�^�c�h�i���h�d�b�Z��
�d�[���d�j�g���h�^�\�c�^�Ò�X�V�c�i���i�V�g�\�Z�i�h���V�g�Z���h�]�d�l�c���W�Z�a�d�l�#

�� �I�V�g�\�Z�i���V�X�]�^�Z�k�Z�Y
r  �I�V�g�\�Z�i���c�d�i���V�X�]�^�Z�k�Z�Y

���D�k�c�X�[�h���e�\���?�d�Y�_�Z�[�d�j�i���H�[�i�k�b�j�_�d�]���_�d���<�_�h�[���9�W�i�k�W�b�j�_�[�i���W�d�Z���<�W�j�W�b�_�j�_�[�i����
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Number of Incidents Resulting in Fire Casualties and Fatalities per 10,000
Population 2004/05 - 2008/09
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Number of Incidents Resulting in Fire Casualties and Fatalities 
per 10,000 Population 2008/09
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Number of Fatal and Non Fatal Fire Casualties per 10,000 Population
2004/05 - 2008/09
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Number of Fatal and Non Fatal Fire Casualties 
per 10,000 Population 2008/09
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Number of Accidental Dwelling Fires per 10,000 Population
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Number of Accidental Dwelling Fires per 10,000 Population 2008/09
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Number of Calls Handled Within 2 Minutes
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Number of Deliberate Primary Fires per 10,000 Population
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Number of Deliberate Primary Fires per 10,000 Population in 2008/09



Number of Deliberate Secondary Fires per 10,000 Population
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Number of Deliberate Secondary Fires per 10,000 Population in 2008/09
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Number of Home Fire Safety Visits Conducted per 1,000 Domestic Properties
2005/6 - 2008/09
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Number of Home Fire Safety Checks per 1,000 Domestic Properties 
in 2008/09
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Retained Confidence Level 2005/06 - 2008/09
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�Y�Z�i�Z�X�i�d�g�h�!���d�g���e�d�d�g���b�V�^�c�i�Z�c�V�c�X�Z���d�[���i�]�d�h�Z���Y�Z�i�Z�X�i�d�g�h�#���L�Z���V�g�Z���V�X�i�^�k�Z�a�n���Z�m�V�b�^�c�^�c�\���l�V�n�h���i�d���g�Z�Y�j�X�Z���i�]�Z���c�j�b�W�Z�g��
�d�[�� �X�V�a�a�h�� �l�]�Z�g�Z�k�Z�g�� �e�d�h�h�^�W�a�Z�� �W�n�� �l�d�g�`�^�c�\�� �l�^�i�]�� �i�]�Z�� �d�g�\�V�c�^�h�V�i�^�d�c�h�� �X�d�c�X�Z�g�c�Z�Y�� �i�d�� �^�b�e�g�d�k�Z�� �i�]�Z�^�g�� �h�n�h�i�Z�b�h�!�� �V�c�Y��
�a�d�d�`�^�c�\���V�i���i�]�Z���g�Z�h�e�d�c�h�Z���a�Z�k�Z�a�h���c�Z�Z�Y�Z�Y���[�d�g���X�V�a�a�h���i�d���e�V�g�i�^�X�j�a�V�g���a�d�X�V�i�^�d�c�h���i�]�V�i���V�g�Z���`�c�d�l�c���i�d���\�Z�c�Z�g�V�i�Z���V���a�V�g�\�Z��
�c�j�b�W�Z�g���d�[���[�V�a�h�Z���V�a�V�g�b���X�V�a�a�h�#

�(�&���>�?�=�>�B�7�D�:�I�������?�I�B�7�D�:�I���<�?�H�;�������H�;�I�9�K�;���I�;�H�L�?�9�;���E�J�7�A�>�8���E�:�G�;�D�G�B�6�C�8�:���G�:�E�D�G�I���'�%�%�-�$�'�%�%�.

�E�:�G�;�D�G�B�6�C�8�:���>�C�9�>�8�6�I�D�G�H�����>����

False Alarm Equipment Related Calls 2005/06 - 2008/09
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�6�a�i�]�d�j�\�]���d�j�g���i�V�g�\�Z�i���l�V�h���c�d�i���b�Z�i�!���i�]�Z���c�j�b�W�Z�g���d�[���b�V�a�^�X�^�d�j�h���[�V�a�h�Z���V�a�V�g�b���X�V�a�a�h���g�Z�b�V�^�c�h���V���k�Z�g�n���h�b�V�a�a���e�g�d�e�d�g�i�^�d�c��
�d�[���i�]�Z���d�k�Z�g�V�a�a���c�j�b�W�Z�g���d�[���X�V�a�a�h���l�Z���g�Z�X�Z�^�k�Z���Z�V�X�]���n�Z�V�g�#���L�Z���V�^�b���i�d���g�Z�Y�j�X�Z���i�]�Z�h�Z���[�j�g�i�]�Z�g���d�k�Z�g���i�^�b�Z���i�]�g�d�j�\�]��
�X�d�c�i�^�c�j�^�c�\���d�j�g���e�d�h�^�i�^�k�Z���V�X�i�^�k�^�i�^�Z�h���V�c�Y���Z�Y�j�X�V�i�^�d�c�V�a���^�c�^�i�^�V�i�^�k�Z�h���V�^�b�Z�Y���V�i���g�Z�Y�j�X�^�c�\���h�j�X�]���X�V�a�a�h���V�i���h�d�j�g�X�Z�#

False Alarm Malicious Calls 2005/06 - 2008/09
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�I�]�^�h���^�c�Y�^�X�V�i�d�g���V�e�e�a�^�Z�h���i�d���l�]�d�a�Z�"�i�^�b�Z���h�i�V�[�[���d�c�a�n�#���L�]�d�a�Z�"�i�^�b�Z���Ò�g�Z�Ò�\�]�i�Z�g�h���l�d�g�`���V���h�]�^�[�i�"�W�V�h�Z�Y���Y�j�i�n���h�n�h�i�Z�b�#��
�H�]�^�[�i�h���X�V�c���W�Z���a�d�h�i�� �V�h���V���g�Z�h�j�a�i�� �d�[�� �^�a�a�c�Z�h�h�!���d�g���V�h���V���g�Z�h�j�a�i�� �d�[�� �e�a�V�X�Z�b�Z�c�i�� �d�c���a�^�\�]�i�� �Y�j�i�^�Z�h�#���A�^�\�]�i�� �Y�j�i�^�Z�h���h�^�b�e�a�n��
�b�Z�V�c�h���i�]�V�i���V���Ò�g�Z�Ò�\�]�i�Z�g���^�h���V�i���l�d�g�`���W�j�i���[�d�g���]�Z�V�a�i�]���g�Z�V�h�d�c�h���^�h���c�d�i���h�Z�c�i���d�j�i���d�c���d�e�Z�g�V�i�^�d�c�V�a���Y�j�i�^�Z�h�#

�D�j�g���V�W�h�Z�c�X�Z���g�V�i�Z�h���[�d�g���l�]�d�a�Z�i�^�b�Z���Ò�g�Z�Ò�\�]�i�Z�g�h���V�g�Z���W�Z�a�d�l�� �i�]�Z���H�X�d�i�i�^�h�]�� �V�k�Z�g�V�\�Z���d�[�� �-�#�(�!�� �W�j�i�� �i�]�Z�g�Z���^�h���X�a�Z�V�g�a�n��
�h�X�d�e�Z���[�d�g���[�j�g�i�]�Z�g���^�b�e�g�d�k�Z�b�Z�c�i�#

�(�(���>�?�=�>�B�7�D�:�I�������?�I�B�7�D�:�I���<�?�H�;�������H�;�I�9�K�;���I�;�H�L�?�9�;���E�J�7�A�>�8���E�:�G�;�D�G�B�6�C�8�:���G�:�E�D�G�I���'�%�%�-�$�'�%�%�.
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Rider Shifts Lost Due to Sickness and Light Duties per Fire Officer
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Number of W orking Days Lost Due to Sickness for All Other Staff 
per Full Time Equivalent (FTE) Employee in 2008/09
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�I�]�Z�� �]�Z�V�a�i�]�� �V�c�Y�� �h�V�[�Z�i�n�� �d�[�� �d�j�g�� �h�i�V�[�[�� �g�Z�b�V�^�c�h�� �V�� �e�g�^�d�g�^�i�n�� �[�d�g�� �i�]�Z�� �H�Z�g�k�^�X�Z�!�� �V�c�Y�� �V�a�i�]�d�j�\�]�� �l�Z�� �]�V�k�Z�� �i�]�Z�� �a�d�l�Z�h�i��
�g�Z�e�d�g�i�Z�Y���^�c�_�j�g�n���g�V�i�Z���e�Z�g���&�%�%�!�%�%�%���Z�b�e�a�d�n�Z�Z�h���d�[���V�a�a���h�Z�g�k�^�X�Z�h���^�c���H�X�d�i�a�V�c�Y���l�Z���l�^�a�a���X�d�c�i�^�c�j�Z���i�d���i�V�`�Z���V�X�i�^�d�c���i�d��
�`�Z�Z�e���d�j�g���^�c�_�j�g�n���g�V�i�Z���V�h���a�d�l���V�h���e�d�h�h�^�W�a�Z�#

�(�*�����>�?�=�>�B�7�D�:�I�������?�I�B�7�D�:�I���<�?�H�;�������H�;�I�9�K�;���I�;�H�L�?�9�;���E�J�7�A�>�8���E�:�G�;�D�G�B�6�C�8�:���G�:�E�D�G�I���'�%�%�-�$�'�%�%�.
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Total Reported Injury Rate per 100,000 Employees
2005/6 - 2008/09
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Total Reported Injury Rate per 100,000 Employees in 2008/09
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FINANCIAL REPORT

�>�i���^�h���e�a�Z�V�h�^�c�\���i�d���g�Z�e�d�g�i���[�d�g���i�]�Z���Ò�c�V�c�X�^�V�a���n�Z�V�g���'�%�%�-�$�%�.���i�]�V�i���i�]�Z���H�Z�g�k�^�X�Z���Z�[�[�Z�X�i�^�k�Z�a�n���b�V�c�V�\�Z�Y���^�i�h���d�e�Z�g�V�i�^�d�c�h��

�l�^�i�]�^�c�� �^�i�h�� �Ò�c�V�c�X�^�V�a�� �W�j�Y�\�Z�i�h�#�� �>�c�Y�Z�Z�Y�!�� �^�c�� �i�Z�g�b�h�� �d�[�� �g�Z�k�Z�c�j�Z�!�� �\�g�d�h�h�� �Z�m�e�Z�c�Y�^�i�j�g�Z�� �d�j�i�i�j�g�c�� �l�V�h�� �l�^�i�]�^�c�� �&���� �d�[��

�W�j�Y�\�Z�i���V�c�Y���X�V�e�^�i�V�a���h�e�Z�c�Y���V�X�]�^�Z�k�Z�Y���.�*�����d�[���W�j�Y�\�Z�i�#

�6�c���V�c�V�a�n�h�^�h���d�[���Z�m�e�Z�c�Y�^�i�j�g�Z���Y�j�g�^�c�\���'�%�%�-�$�%�.���^�h���h�]�d�l�c���^�c���i�]�Z���X�]�V�g�i�h���W�Z�a�d�l�#

���� ��

��

�I�]�^�h�� �h�j�X�X�Z�h�h�[�j�a�� �b�V�c�V�\�Z�b�Z�c�i�� �d�[�� �i�]�Z�� �H�Z�g�k�^�X�Z�É�h�� �W�j�Y�\�Z�i�h�� �l�V�h�� �V�X�]�^�Z�k�Z�Y�� �V�\�V�^�c�h�i�� �V�� �W�V�X�`�Y�g�d�e�� �d�[�� �d�c�\�d�^�c�\��

�Ò�c�V�c�X�^�V�a���X�]�V�a�a�Z�c�\�Z�h�!���W�d�i�]���X�V�e�^�i�V�a���V�c�Y���g�Z�k�Z�c�j�Z�#

�I�]�Z���X�V�e�^�i�V�a���X�]�V�a�a�Z�c�\�Z�h���[�V�X�^�c�\���=�^�\�]�a�V�c�Y�h�������>�h�a�V�c�Y�h���;�^�g�Z�������G�Z�h�X�j�Z���H�Z�g�k�^�X�Z���V�g�Z���j�c�^�f�j�Z���^�c���i�]�Z���J�@���;�^�g�Z���H�Z�g�k�^�X�Z��

�V�c�Y���[�V�a�a���^�c�i�d���i�]�g�Z�Z���W�g�d�V�Y���X�V�i�Z�\�d�g�^�Z�h�/���Z�h�i�V�i�Z�h�!���k�Z�]�^�X�a�Z�h���V�c�Y���>�I�#���I�]�Z���7�d�V�g�Y���]�V�h���b�V�_�d�g���j�e�\�g�V�Y�Z���e�g�d�\�g�V�b�b�Z�h��

�[�d�g���V�a�a���i�]�g�Z�Z���X�V�i�Z�\�d�g�^�Z�h���W�j�i���]�V�h���a�^�b�^�i�Z�Y���[�j�c�Y�^�c�\�#�����I�]�Z���j�c�^�f�j�Z���X�]�V�a�a�Z�c�\�Z���[�V�X�Z�Y���W�n���=�^�\�]�a�V�c�Y�h�������>�h�a�V�c�Y�h���^�c��

�j�e�\�g�V�Y�^�c�\���^�i�h���W�j�^�a�Y�^�c�\�h���]�V�h���W�Z�Z�c���g�Z�X�d�\�c�^�h�Z�Y���V�i���V���c�V�i�^�d�c�V�a���a�Z�k�Z�a���V�c�Y���i�]�Z�g�Z���^�h���d�c�\�d�^�c�\���Y�^�V�a�d�\�j�Z���W�Z�i�l�Z�Z�c���i�]�Z��

�7�d�V�g�Y���V�c�Y���c�V�i�^�d�c�V�a���W�d�Y�^�Z�h���i�d���Ò�c�Y���V���h�d�a�j�i�^�d�c���i�d���i�]�^�h���e�g�d�W�a�Z�b�#

�I�]�Z���g�Z�k�Z�c�j�Z���X�]�V�a�a�Z�c�\�Z�h���V�\�V�^�c���g�Z�Ó�Z�X�i���i�]�Z���\�Z�d�\�g�V�e�]�n���V�c�Y���h�^�o�Z���d�[���i�]�Z���V�g�Z�V���i�]�Z���H�Z�g�k�^�X�Z���]�V�h���i�d���h�j�e�e�d�g�i�#���L�Z��

�]�V�k�Z���V���l�d�g�`�[�d�g�X�Z���d�[���V�e�e�g�d�m�^�b�V�i�Z�a�n���&�!�*�%�%���h�e�g�Z�V�Y���d�k�Z�g���V�c���V�g�Z�V���i�]�Z���h�^�o�Z���d�[���7�Z�a�\�^�j�b���V�c�Y���^�c�X�a�j�Y�Z�h���b�V�c�n���^�h�a�V�c�Y��

�\�g�d�j�e�h�#�����I�]�Z���l�d�g�`�[�d�g�X�Z���^�h���e�g�Z�Y�d�b�^�c�V�i�Z�a�n���e�V�g�i�"�i�^�b�Z���Ò�g�Z�Ò�\�]�i�Z�g�h���l�]�d���e�g�d�k�^�Y�Z���X�d�k�Z�g���[�d�g���i�]�Z���k�V�h�i���b�V�_�d�g�^�i�n���d�[��

�d�j�g���V�g�Z�V�#���I�]�Z���b�V�^�c�i�Z�c�V�c�X�Z���d�[���i�]�Z�^�g���h�`�^�a�a�h���^�h���k�^�i�V�a�!���c�d�i���d�c�a�n���[�d�g���i�]�Z���h�V�[�Z�i�n���d�[���i�]�Z���X�d�b�b�j�c�^�i�^�Z�h���^�c���l�]�^�X�]���i�]�Z�n��

�h�Z�g�k�Z���W�j�i���V�a�h�d���[�d�g���i�]�Z���]�Z�V�a�i�]���V�c�Y���h�V�[�Z�i�n���d�[���d�j�g���l�d�g�`�[�d�g�X�Z�#��

£1,523 £1,150

£1,790

£1,358 £345

£17,679

£202

£1,327
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Staff

Property

Administration

Supplies & Services

Transport

Buildings

Communications and IT

Vehicles and Equipment
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 CONTACT DETAILS



�<�e�h���W���\�h�[�[���>�e�c�[���<�_�h�[���I�W�\�[�j�o���9�^�[�Y�a���Y�W�b�b���<�h�[�[�f�^�e�d�[���&�.�&�&���&���'�(���'�)���'�(���e�h���l�_�i�_�j���m�m�m�$�^�_�\�h�i�$�e�h�]�����(�-

YOUR CHANCE TO  COMMENT

�I�]�^�h���E�j�W�a�^�X���E�Z�g�[�d�g�b�V�c�X�Z���G�Z�e�d�g�i���d�[���i�]�Z���=�^�\�]�a�V�c�Y�h�������>�h�a�V�c�Y�h���;�^�g�Z���7�d�V�g�Y���\�^�k�Z�h���n�d�j���V�c���^�c�h�^�\�]�i���^�c�i�d���d�j�g��
�e�Z�g�[�d�g�b�V�c�X�Z���Y�j�g�^�c�\���'�%�%�-�$�%�.�#

�C�d�l���i�]�V�i���n�d�j���]�V�k�Z���g�Z�V�Y���i�]�Z���g�Z�e�d�g�i���l�Z���l�d�j�a�Y���k�V�a�j�Z���n�d�j�g���d�e�^�c�^�d�c�#���E�a�Z�V�h�Z���a�Z�i���j�h���`�c�d�l���l�]�V�i���n�d�j�g����
�^�b�e�g�Z�h�h�^�d�c���^�h���d�[���n�d�j�g���a�d�X�V�a���;�^�g�Z�������G�Z�h�X�j�Z���H�Z�g�k�^�X�Z�#

�L�Z���V�g�Z���^�c�i�Z�g�Z�h�i�Z�Y���i�d���`�c�d�l���^�[���n�d�j���i�]�^�c�`���i�]�V�i���i�]�Z���h�Z�g�k�^�X�Z���l�Z���e�g�d�k�^�Y�Z���^�h�/

�š���F�[�h�\�e�h�c�_�d�]���m�[�b�b
�š���C�[�[�j�_�d�]���o�e�k�h���[�n�f�[�Y�j�W�j�_�e�d�i
�š���J�W�a�_�d�]���W�Y�Y�e�k�d�j���e�\���o�e�k�h���f�h�_�e�h�_�j�_�[�i

�L�Z���l�d�j�a�Y���V�a�h�d���k�V�a�j�Z���n�d�j�g���k�^�Z�l�h���V�W�d�j�i���]�d�l���i�]�Z���H�Z�g�k�^�X�Z���X�d�b�b�j�c�^�X�V�i�Z�h���l�^�i�]���i�]�Z���X�d�b�b�j�c�^�i�n�!����
�e�V�g�i�^�X�j�a�V�g�a�n���l�^�i�]���g�Z�\�V�g�Y���i�d���Ò�g�Z���h�V�[�Z�i�n���V�c�Y���i�]�Z���d�i�]�Z�g���h�Z�g�k�^�X�Z�h���l�Z���e�g�d�k�^�Y�Z�#

�N�d�j�g���k�^�Z�l�h���d�c���i�]�^�h���E�j�W�a�^�X���E�Z�g�[�d�g�b�V�c�X�Z���G�Z�e�d�g�i���l�d�j�a�Y���V�a�h�d���W�Z���l�Z�a�X�d�b�Z�#

�E�a�Z�V�h�Z���h�Z�c�Y���n�d�j�g���X�d�b�b�Z�c�i�h���i�d�/
��
�J�^�[���>�[�W�Z���e�\���9�e�h�f�e�h�W�j�[���I�[�h�l�_�Y�[�i��
�=�^�\�]�a�V�c�Y�h�������>�h�a�V�c�Y�h���;�^�g�Z�������G�Z�h�X�j�Z���H�Z�g�k�^�X�Z
�&�+���=�V�g�W�d�j�g���G�d�V�Y
�A�d�c�\�b�V�c���L�Z�h�i
�>�c�k�Z�g�c�Z�h�h
�>�K�&���&�I�7

�d�g���Z�b�V�^�a���j�h���d�c���Z�c�f�j�^�g�^�Z�h�5�]�^�[�g�h�#�d�g�\



�(�.���>�?�=�>�B�7�D�:�I�������?�I�B�7�D�:�I���<�?�H�;�������H�;�I�9�K�;���I�;�H�L�?�9�;���E�J�7�A�>�8���E�:�G�;�D�G�B�6�C�8�:���G�:�E�D�G�I���'�%�%�-�$�'�%�%�.
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�&�#���� �6�h�� �V�� �g�Z�h�j�a�i�� �d�[�� �V�� �h�b�V�a�a�� �h�n�h�i�Z�b�V�i�^�X�� �Z�g�g�d�g�� �i�]�Z�� �i�d�i�V�a�h�� �[�d�g�� �H�E�>�� �;�H�&���V���� �V�c�Y�� ���W���� �e�j�W�a�^�h�]�Z�Y�� �^�c�� �e�g�Z�k�^�d�j�h
�E�j�W�a�^�X�� �E�Z�g�[�d�g�b�V�c�X�Z�� �G�Z�e�d�g�i�h�� �[�d�g�� �i�]�Z�� �n�Z�V�g�h�� �'�%�%�)�$�%�*�� �i�d�� �'�%�%�,�$�%�-�� �l�Z�g�Z�� �h�a�^�\�]�i�a�n�� �j�c�Y�Z�g�X�d�j�c�i�Z�Y�#
�I�]�Z�� �i�d�i�V�a�h�� �h�]�d�l�c�� �^�c�� �i�]�^�h�� �g�Z�e�d�g�i�� �]�V�k�Z�� �W�Z�Z�c�� �g�Z�k�^�h�Z�Y�� �i�d�� �X�d�g�g�Z�X�i�� �i�]�d�h�Z�� �V�X�X�^�Y�Z�c�i�V�a�� �d�b�^�h�h�^�d�c�h�#

�'�#���� �E�g�^�b�V�g�n�� �Ò�g�Z�h�� �V�g�Z�� �i�]�d�h�Z�� �[�d�g�b�Z�g�a�n�� �g�Z�e�d�g�i�Z�Y�� �d�c�� �i�]�Z�� �\�d�k�Z�g�c�b�Z�c�i�É�h�� �;�^�g�Z�� �9�V�b�V�\�Z�� �G�Z�e�d�g�i�� ���;�9�G�&��
�[�d�g�b�#���>�c�X�^�Y�Z�c�i�h���X�a�V�h�h�Z�Y���V�h���E�g�^�b�V�g�n���;�^�g�Z�h���V�g�Z���Y�Z�Ò�c�Z�Y���V�h���Z�k�Z�c�i�h���d�[���j�c�X�d�c�i�g�d�a�a�Z�Y���W�j�g�c�^�c�\���^�c�k�d�a�k�^�c�\
�Ó�V�b�Z�h�!���]�Z�V�i���d�g���h�b�d�`�Z���^�c�k�d�a�k�^�c�\���e�g�d�e�Z�g�i�n�!���d�g���X�V�h�j�V�a�i�^�Z�h���d�g���g�Z�h�X�j�Z�!���d�g���Ò�g�Z�h���V�i�i�Z�c�Y�Z�Y���W�n���Ò�k�Z���d�g���b�d�g�Z
�V�e�e�a�^�V�c�X�Z�h�#

�(�#���� �H�Z�X�d�c�Y�V�g�n���;�^�g�Z�h���V�g�Z���Ò�g�Z�h���^�c���V���c�d�c�"�e�g�d�e�Z�g�i�n���a�d�X�V�i�^�d�c���l�]�^�X�]���Y�d���c�d�i���^�c�k�d�a�k�Z���X�V�h�j�V�a�i�^�Z�h���d�g���i�]�Z���g�Z�h�X�j�Z
�d�[�� �e�Z�g�h�d�c�h�#�� �I�]�Z�h�Z���V�g�Z���j�h�j�V�a�a�n�� �h�b�V�a�a�Z�g�� �d�g�� �b�^�c�d�g�� �Ò�g�Z�h�� �V�c�Y���^�c�X�a�j�Y�Z���i�]�^�c�\�h�� �a�^�`�Z�� �\�g�V�h�h�� �Ò�g�Z�h�!�� �g�j�W�W�^�h�]
�Ò�g�Z�h���V�c�Y���Ò�g�Z�h���^�c���Y�Z�g�Z�a�^�X�i���d�g���V�W�V�c�Y�d�c�Z�Y���k�Z�]�^�X�a�Z�h�#���I�]�Z���H�Z�X�d�c�Y�V�g�n���;�^�g�Z�h���Y�V�i�V���^�c�X�a�j�Y�Z�Y���^�c���i�]�^�h���g�Z�e�d�g�i
�Z�m�X�a�j�Y�Z�h���X�]�^�b�c�Z�n���Ò�g�Z�h�#

�)�#���� �G�Z�i�V�^�c�Z�Y�� �8�d�c�Ò�Y�Z�c�X�Z�� �A�Z�k�Z�a�� �h�]�d�l�h�� �i�]�Z�� �e�Z�g�X�Z�c�i�V�\�Z�� �d�[�� �X�V�a�a�d�j�i�h�� �g�Z�h�e�d�c�Y�Z�Y�� �W�n�� �d�j�g�� �g�Z�i�V�^�c�Z�Y
�Ò�g�Z�Ò�\�]�i�^�c�\���X�g�Z�l���l�]�Z�c���V�a�Z�g�i�Z�Y���i�d���V�i�i�Z�c�Y���V�c���^�c�X�^�Y�Z�c�i�#

�*�#���� �I�]�Z���b�Z�i�]�d�Y���d�[���X�V�a�X�j�a�V�i�^�d�c���[�d�g���H�E�>���;�H�)���H�^�X�`�c�Z�h�h���6�W�h�Z�c�X�Z���l�V�h���X�]�V�c�\�Z�Y���^�c���'�%�%�-�$�%�.�!���V�c�Y���V�h���V���g�Z�h�j�a�i
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